
This tutorial is for accommodation operators who are already licensed and looking to renew. New accommodation 
operators looking for information on how to apply for a license for the first time can check the “How to Apply for an 
Accommodation License” article in the Help Centre. 

Steps in Renewing your Accommodation License 

1. Before Applying 

2. Renew Accommodation License Through Self-Serve Portal 

3. Pay Invoice for Accommodation License 

4. Print Copy of License 

This guide will walk you through the process of renewing your accommodation license. It will provide instruction at each 
step of the process. 

Before Applying 

1. Before Applying 

2. Renew Accommodation License Through Self-Serve Portal 

3. Pay Invoice for Accommodation License 

4. Print Copy of License 

WHAT DO I NEED TO DO? 

BEFORE attempting to renew your accommodation license, there are several important prerequisites to have in order.  

1. You Must be the Accommodation Owner or Have Signing Authority 

Many accommodations hire property managers to help manage their accommodation business.  However, 
accommodation license applications must be completed by the owner of the business. In the case of a corporation, the 
person applying needs to have signing authority. 

2. Charlottetown Accommodations 

The City of Charlottetown has passed a bylaw that requires short-term rentals to acquire a license through their office. 
This must be attached to your Tourism PEI renewal application. For more information, visit the Charlottetown Short 
Term Rental FAQ Page. 

WHAT’S NEXT? 

With these prerequisites satisfied, you are ready to officially renew your accommodation license. 

 

 

 

 

 

https://www.charlottetown.ca/resident_services/permits_applications/short_term_rental_process
https://www.charlottetown.ca/resident_services/permits_applications/short_term_rental_process


Renew Accommodation License Through Self-Serve Portal 
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2. Renew Accommodation License Through Self-Serve Portal 

3. Pay Invoice for Accommodation License 

4. Print Copy of License 

WHAT DO I NEED TO DO? 

Sign into the self-serve portal at www.tourismpeidynamics.com with your email and password. If you are reading this 
Help Centre article, then there’s a good chance you’ve already done this.

 

  
  

http://www.tourismpeidynamics.com/


From the home screen, click on MY ESTABLISHMENTS.  

 

Under the "My Accommodations" section, click on the Accommodation you'd like to renew the license for.

 



Click LICENSE APPLICATIONS. 

 

Click START RENEWAL APPLICATION. 

 



Review the Renew Accommodation License Application Background Information and select the acknowledgement 
option that applies to you and your business. Click NEXT.

 

The information associated with your accommodation will automatically populate on the next page. Review it and 
update as needed. Click NEXT. 

IMPORTANT NOTE REGARDING CHARLOTTETOWN OPERATORS – the City of Charlottetown has passed a bylaw that 
requires short-term rentals to acquire a license through their office. This must be attached to your Tourism PEI renewal 
application. 

 
 



Confirm acknowledgements by checking the appropriate box. Once all acknowledgements are confirmed, click NEXT.

 

WHAT’S NEXT? 

With that step completed, you are ready to pay for the license renewal. 

 

 

 

 

 

 

 

 

 



Pay Invoice for Accommodation License 

1. Before Applying 

2. Renew Accommodation License Through Self-Serve Portal 
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4. Print Copy of License 

WHAT DO I NEED TO DO? 

This invoice will be automatically generated according to the type of accommodation you have and number of units 
present. The payment structure is posted at the beginning of the application.  

 
 
Click PAY NOW and complete the payment step. 
 
WHAT’S NEXT? 
 
Congratulations! You just submitted your application and renewed your Accommodation License with Tourism PEI. All 
that’s left to do is print off and display your new license. 
 
IMPORTANT NOTE REGARDING PRINTING YOUR NEW LICENSE - Tourism Accommodation Licenses are valid for the fiscal 
year (April 1st - March 31st). You can only download and print a copy of the license for the current fiscal period. This 
means that if you renewed your license in advance of the next fiscal year, you will be able to print your new license on 
April 1st. 
 
 
 
 
 
 
 
 
 
 

 



Print Copy of License 
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4. Print Copy of License 

WHAT DO I NEED TO DO? 

While logged into your Operator Self-Serve profile, click on MY ESTABLISHMENTS, and then select your accommodation.  
 
From the Summary Home Page, click on COPY OF LICENSE. This will automatically send a copy of your license to your 
email. 
 

 
 

 

Congratulations! Print and display your new license! 



 


